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Electronic prescribing and dispensing software 
approved in Western Australia 

 
The following electronic prescribing and dispensing software products are currently available and 
approved for use in Western Australia (WA). 
 
Table 1: List of approved electronic prescribing products in WA. 

Approved electronic prescribing software 
Product name Software 

version 
Conformance 
profile Approved in WA from 

Airclinix 1.1 3.0.1 14 January 2025 
Audit4 2 3.0.1 29 March 2021 
Bp Premier 1.12.1 2.3 29 May 2020 
CanView Doctor  1.0 2.3 11 September 2023  
CHARM Evolution 5 3.0.1 18 June 2025 
Clinic consult (Clinic to Cloud) 2.30.351 2.3 1 December 2025 
Communicare 23.2 3.0.1 15 December 2022 
eMedications 1.0.0.0 2.3 23 June 2022 
Genie (Desktop) 10.1.1 2.3 10 January 2023 
Gentu (CSP) 27.394 2.3 12 July 2023 
Halaxy 1.0 2.3 13 August 2024 
HealthTrack 4.4 3.0.1 29 July 2022 
Helix 1.6.0 2.3 2 September 2020 
Hola Consult 1.0 3.0.1 15 August 2025 
Instant Consult 6 2.2.1 17 November 2020 
MedicalDirector Clinical 4.2 2.3 21 July 2020 
MedicalDirector Clinical 4.3 2.3 21 July 2020 
MediRecords 4.270.0 3.0.1 21 January 2024 
Medtech Evolution  10.4.7 2.2.1 22  March 2021  
MMEx 24.2 3.0.1 15 October 2020 
Shexie Platinum 7.0 3.0.1 14 February 2022 
Stat 4.4 2.3 12 May 2022 
Totalcare 8.1 3.0.1 8 November 2024 
Totalcare 8.2 3.0.1 8 November 2024 
VIP.net  2.1.532 2.3 19 September 2023  
Xestro 1.0 2.3 1 August 2022 
Zedmed  33 2.2.1 18 November 2021 
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Table 2: List of approved electronic dispensing products in WA. 

Approved electronic dispensing software 
Product name Software 

version 
Conformance 
profile Approved in WA from 

LOTS Complete 4.1.0 3.0.1 15 July 2020 
Compound Direct 1.7.0 3.0.1 18 June 2025 
Corum Clear Dispense 9.0 2.3 15 October 2020 
Dispense Works 2.0 2.3 7 September 2020 
Fred Dispense Classic 3.0 3.0.1 25 June 2020 
Fred Dispense Plus 32.0.139 3.0.1 25 June 2020 
i.Pharmacy 12.0 2.3 8 November 2024 
Minfos  8.7.2 3.0.1 9 June 2020 
myScript 2.3.0.0 2.3 17 August 2020 
RxOne 3023.08.24.02 2.3 10 February 2021 
Z Dispense 2.4.344 2.3 18 June 2020 

 
Table 3: List of transitional electronic National Residential Medication Chart software products that 
can be used in WA* 

Approved Transitional Electronic National Residential Medication Charts 
eNRMC 
Product name Software Version Approved in WA from 
Acredia Care (Rx) 1.0 16 May 2023 
BESTMED Medication 
Management  

2.42 14 November 2022 

HealthStream 2022.6 8 August 2023  

LeeCare P6Med 24.07 8 August 2024 

MedPoint 2.3.1 14 November 2022 
Medi-Map Medication 
Management  

17.8 14 November 2022 

Strong Care  1.0 12 June 2023 

Webstercare MedCare 2.0 13 January 2023 

 
 
*Residential aged care facilities must provide the Department with details of the facilities in which the 
transitional eNRMC will be used and the pharmacy/pharmacies associated with each facility. 
 

More information about Transistional eNRMC can be found at: 
Electronic National Residential Medication Chart (eNRMC) transitional arrangement – Pharmacy 
information pack (health.gov.au) 
 

Information on product requirements for vendors can be found at: Information for vendors: Applying 
for approval of an electronic prescribing or dispensing product 

https://www.health.gov.au/resources/publications/electronic-national-residential-medication-chart-enrmc-transitional-arrangement-pharmacy-information-pack?language=en
https://www.health.gov.au/resources/publications/electronic-national-residential-medication-chart-enrmc-transitional-arrangement-pharmacy-information-pack?language=en
https://ww2.health.wa.gov.au/-/media/Corp/Documents/Health-for/Medicines-and-Poisons/PDF/Electronic-prescribing-dispensing-vendor-requirements.pdf
https://ww2.health.wa.gov.au/-/media/Corp/Documents/Health-for/Medicines-and-Poisons/PDF/Electronic-prescribing-dispensing-vendor-requirements.pdf


Page 3 of 3       D00121.31 

General information can be found at: Electronic Prescribing in Western Australia 

For more information 
Medicines and Poisons Regulation Branch 
Mailing address: PO Box 8172 Perth Business Centre WA 6849 
Phone: 9222 6883 (choose option 5) 
Email: MPRB@health.wa.gov.au 
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This document can be made available in alternative formats  
on request for a person with disability. 
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Copyright to this material is vested in the State of Western Australia unless otherwise indicated. Apart from 
any fair dealing for the purposes of private study, research, criticism or review, as permitted under the 
provisions of the Copyright Act 1968, no part may be reproduced or re-used for any purposes whatsoever 
without written permission of the State of Western Australia. 
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